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1. 

1.3 a   a ba h  
a

a  h a h 
a   EEE

Taking back/Recycling Information for 
Customers

Philips establishes technically and economically 
viable objectives to optimize the environmental 
performance of the organization's product, 
service and activities.

From the planning, design and production 
stages, Philips emphasizes the important of 
making products that can easily be recycled.  At 
Philips, end-of-life management primarily entails 
participation in national take-back initiatives 
and recycling programs whenever possible, 
preferably in cooperation with competitors, 
which recycle all materials (products and related 
packaging material) in accordance with all 
Environmental Laws and taking back program 
with the contractor company.  

Your display is manufactured with high quality 
materials and components which can be 
recycled and reused.

To learn more about our recycling program 
please visit

http://www.philips.com/sites/philipsglobal/
about/sustainability/ourenvironment/
productrecyclingservices.page
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2. Nastavení monitoru

2. Nastavení monitoru

2.1 nsta a e

 Obsah rabi e

 

244E5

VGA (optional)
 

MHL (optional)

HDMI (optional)

AC/DC  Adapter

Audio cable (optional)

DVI (optional)Cable management

    2013 Koninklijke Philips Electronics, N.V. All rights reserved. Unauthorized duplication is a violation of applicable laws. Made an
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Monitor Driver
SmartControl Software

User’s Manual

  

使用 前请阅读使用说明

保留备用

 Pozn mka

Philips 
ADPC1945(244E5QSD/QSW/QHSD), 
ADPC1965(244E5QHAD/QHAW)

 Namontujte stoj nek podstavce

2. 

2

1

pr va kabel

vukov  kabel voliteln

H M  voliteln

MH  voliteln

VGA volitelnV  nepovinn

Adapt r st ídav ho
stejnosm rn ho nap jení
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2. Nastavení monitoru

 P ipojení k po íta i

244E5QSD,244E5QSW:

12

1

2

3

4

3

244E5QHAD,244E5QHAW:

MHL

1

23

7

6

4

1

2

3

5

4

 
 

244E5QHSD:

MHL

1

23

6

54

1

2

3

4

 
 

P ipojení k po íta i

2. 

3. 

4. 

5. 
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2. Nastavení monitoru

2.2 Ovl d ní monitoru

 Popis v robku z elního pohledu

244E5QSD,244E5QSW,244E5QHSD:

5

6 23 47

OSD.  
Potvrzení nastavení OSD.

Standard 
Internet Game 

244E5QHAD,244E5QHAW:

5

6 23 47

OSD.  
Potvrzení nastavení OSD.

Standard 
Internet Game 
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2. Nastavení monitoru

 Popis zobrazení funkcí na obrazovce

Co je nabídka na obrazovce O

244E5QSD,244E5QSW:

244E5QHSD,244E5QHAD,244E5QHAW:

kladní a jednoduch  pok n  k ovl dacím 
tla ítk m

 

OK

Nabídka O

Main menu Sub menu

Picture

OSD Settings

Setup

Language

Color

Audio

Input

Picture Format

Brightness

Contrast

Horizontal

Vertical

Transparency

OSD Time Out

H.Position

Auto

V.Position

Phase

Clock

Resolution Notification

Reset

Information

English, Deutsch, Español, , Français, 
Italiano,  Maryar，Nederlands, Português, 
Português do Brazil，Polski，Русский ,Svenska，
Suomi，Türkçe，Čeština， , , 
體 語，한국어

Color Temperature

sRGB

User Define

Mute

Audio Source AudioIn/HDMI 
  (available for selective models)

VGA

DVI (available for selective models)

HDMI (available for selective models)

MHL-HDMI (available for selective models)

SmartResponse
(available for selective models)
SmartContrast

Gamma 
(available for selective models)

Over Scan
(available for selective models)

Pixel Orbiting
(available for selective models)

Volume
(available for selective models)

Wide Screen, 4:3

0~100

0~100

0~100

0~100

Off, 1, 2, 3, 4

5s, 10s, 20s, 30s, 60s

0~100

On, Off

Yes, No

0~100

0~100

0~100

6500K, 9300K

Red: 0~100

 0~100

Green: 0~100

Blue: 0~100

On, Off

Off, Fast, Faster, Fastest

On, Off 

1.8, 2.0, 2.2, 2.4, 2.6

On, Off 

On, Off
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2. Nastavení monitoru

 Pozn mka k rozli ení

 zick  funkce

N klon
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2. Nastavení monitoru

2.3 Seznámení s MHL (Mobile High-
Definition Link = mobilní spojení 
o vysokém rozlišení)

 Co je to?

 

 ak to funguje  jak prov st zapojení

MHL-HDMI

MHL

 Pozn mka



3. Optimalizace Obrazu

3. 

OK.
4. 

 
OK

 tandard tandardní

 nternet

 Game Hra

3. Optimalizace Obrazu

3.1 mart mage ite

 Co je to

 Pro  to pot ebuji

 ak to funguje

 ak aktivovat mart mage ite

2. 



3. Optimalizace Obrazu

 nstalace

První spu t ní  Pr vodce

3.2 martContrast

 Co je to

 Pro  to pot ebuji

 ak to funguje

3.3 Philips martControl ite



3. Optimalizace Obrazu

  pu t ní s podoknem tandard 
tandardní :

Nabídka Adjust Nastavení :



3. Optimalizace Obrazu

Nabídka Color arva :

2. 

3. 

4. 
Cancel 

torno .
5. 

6. 



3. Optimalizace Obrazu

Obrazovka kalibrace první barv :

mart mage ite

Options Preferences Mo nosti P edvolb  



3. Optimalizace Obrazu

Options nput Mo nosti Vstup

Options Audio Mo nosti vuk

Help User Manual N pov da U ivatelsk  
p íru ka



3. Optimalizace Obrazu

Help Version N pov da Verze

Conte t ensitive menu Místní nabídka

Conte t Menu Místní nabídka  obsahuje t i 
polo k :

Aktivovan  nabídka hlavního panelu

Hlavní panel obsahuje p t polo ek:



3. Optimalizace Obrazu

eaktivovan  nabídka hlavního panelu



4. Technické údaje

4. Technické údaje
Obraz displej

Mo nosti p ipojení
244E5QSD,244E5QSW
244E5QHAD,244E5QHAW,244E5QHSD

244E5QHAD,244E5QHAW

244E5QHSD

Usnadn ní
244E5QSD,244E5QSW,244E5QHSD

244E5QHAD,244E5QHAW



4. Technické údaje

Podstavec

244E5QSD,244E5QSW :
Nap jení

244E5QHAD,244E5QHAW :
Nap jení

244E5QHSD :
Nap jení

ozm r
557 x 428 x 213 mm
557 x 338 x 45 mm

Hmotnost

Provozní podmínk

Ekologie



4. Technické údaje

Ekologie

hoda a norm

Opl t ní
244E5QSW, 244E5QHAW
244E5QSD, 244E5QHSD, 244E5QHAD

 Pozn mka

.
2. 

.
3. 



4. Technické údaje

4.1 e im  rozli ení a p edvoleb

 Ma im lní rozli ení

 oporu ené rozli ení

Vodorovn  
frekvence 

kHz

ozli ení visl  
frekvence 

Hz

 Pozn mka
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5. ízení spot eb

5. ízení spot eb

244E5QSD,244E5QSW:

Ne Ne

244E5QHAD,244E5QHAW :

Ne Ne

244E5QHSD :

Ne Ne

 Pozn mka
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6. Informace o regulaci

6. Informace o regulaci
ead free Product

Congratulations!

This product is designed for both you and the 
planet! 

TCO Development works for 
sustainable IT - manufacture, 
use and recycling of IT products 

reflecting environmental, social and economic 
responsibility. 

TCO Certified is a third party verified program, 
where every product model is tested by an 
accredited impartial test laboratory. TCO 
Certified represents one of the toughest 
certifications for ICT products worldwide. 

Some of the Usability features of TCO 
Certified Displays: 

Visual Ergonomics for image quality 
is tested to ensure top performance 
and reduce sight and strain problems. 
Important parameters are Resolution, 
Luminance, Contrast, Reflection and Colour 
characteristics

Products are tested according to rigorous 
safety standards at impartial laboratories 

Electric and magnetic fields emissions as 
low as normal household background levels

Workload ergonomics to ensure a good 
physical environment  

Some of the Environmental features of TCO 
Certified Displays:  

Production facilities have an Environmental 
Management System (EMAS or ISO 14001) 

Low energy consumption to minimize 
climate impact  

Restrictions on Chlorinated and 
Brominated flame retardants, plasticizers, 
plastics and heavy metals such as cadmium, 
mercury and lead (RoHS compliance) 

Both product and product packaging is 
prepared for recycling

The brand owner offers take-back options 

Corporate Social Responsibility 

The brand owner demonstrates the 
product is manufactured under working 
practices that promote good labour 
relations and working conditions.  

The Criteria Document can be downloaded 
from our web site. The criteria included in 
this label have been developed by TCO 
Development in co-operation with scientists, 
experts, users as well as manufacturers all 
over the world. Since the end of the 1980s 
TCO has been involved in influencing the 
development of IT equipment in a more user 
and environmentally friendly direction. Our ICT 
product labeling system began in 1992 and is 
now requested by users and ICT-manufacturers 
all over the world.  

For displays with glossy bezels, the user should 
consider the placement of the display as the 
bezel may cause disturbing reflections from 
surrounding light and bright surfaces.

For more information, please visit:  
www.tcodevelopment.com

Technology for you and the planet

(Only for selective models)
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6. Informace o regulaci
EPEAT

ene ts of EPEAT
 

CE Declaration of Conformit

EN60950-1:2006+A11:2009+A1: 
2010+A12:2011 (Safety requirement of 
Information Technology Equipment).

EN55022:2010(Radio Disturbance 
requirement of Information Technology 
Equipment).

EN55024:2010 (Immunity requirement of 
Information Technology Equipment).

EN61000-3-2:2006+A1:2009+A2:2009 
(Limits for Harmonic Current Emission).

EN61000-3-3:2008 (Limitation of Voltage 
Fluctuation and Flicker) following provisions 
of directives applicable.

2006/95/EC (Low Voltage Directive).

2004/108/EC (EMC Directive).

2009/125/EC (ErP Directive, EC No. 
1275/2008 Implementing Directive 
for Standby and Off mode power 
consumption)

And is produced by a manufacturing 
organization on ISO9000 level.

ISO9241-307:2008 (Ergonomic 
requirement, Analysis and compliance test 
methods for electronic visual displays).

GS EK1-2000:2011 (GS mark requirement).

prEN50279:1998 (Low Frequency Electric 
and Magnetic fields for Visual Display).

MPR-II (MPR:1990:8/1990:10 Low 
Frequency Electric and Magnetic fields).

TCO CERTIFIED (Requirement for 
Environment Labeling of Ergonomics, 
Energy, Ecology and Emission, TCO: Swedish 
Confederation of Professional Employees) 
for TCO versions.
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6. Informace o regulaci
Energ  Star Declaration

®

® 

 Note

ederal Communications Commission CC  
Notice U.S. Onl

 
 

CC Declaration of Conformit

United States Onl

Commission ederale de la Communication 
CC Declaration
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6. Informace o regulaci

les 

EN 55022 Compliance Czech epublic Onl

Polish Center for Testing and Certi cation 
Notice
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6. Informace o regulaci
North Europe Nordic Countries  Information

VARNING:

ADVARSEL: 

VAROITUS: 

ADVARSEL: 

SMI Notice Taiwan Onl

Ergonomie Hinweis nur Deutschland

2. 
3. 
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6. Informace o regulaci
EU Energy Label

The European Energy Label informs you on 
the energy efficiency class of this product. 
The greener the energy efficiency class of this 
product is the lower the energy it consumes. On 
the label, you can find the energy efficiency class, 
the average power consumption of this product 
in use and the average energy consumption for 
1 year. 

Note

The EU Energy Label will be ONLY applied on 
the models bundling with HDMI and TV tuners.

China RoHS 
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7. Pé e o z kazník  a z ruka

7. Pé e o z kazník  a z ruka

7.1 Postup p i vadn ch pi elech 
plochého panelu spole nosti 
Philips

subpixel

pixel

Pixel  a subpixel

Druh  pixelov ch vad

Defekt  sv tl ch bod

pixel

subpixel



7. Pé e o z kazník  a z ruka

Defekt  tmav ch bod

Vzd lenost pixelov ch vad

Tolerance vad pixel

KA  ASN CH OD P I ATELN  PO ET VAD
3

3
KA  ERN CH OD P I ATELN  PO ET VAD

KA  OD  CELKEM P I ATELN  PO ET VAD

 Pozn mka

2. 



7. Pé e o z kazník  a z ruka

7.2 Pé e o z kazník   z ruka

Kontaktní informace pro oblast PADN  EVROP :

em CSP Horká linka Cena Otevírací doba
Austria RTS +43 0810 000206 € 0.07 Mon to Fri : 9am - 6pm

Belgium Ecare +32 078 250851 € 0.06 Mon to Fri : 9am - 6pm

Cyprus Alman 800 92 256 Free of charge Mon to Fri : 9am - 6pm

Denmark Infocare +45 3525 8761 Local call tariff Mon to Fri : 9am - 6pm

Finland Infocare  +358 09 2290 1908 Local call tariff Mon to Fri : 9am - 6pm

France Mainteq +33 082161 1658 € 0.09 Mon to Fri : 9am - 6pm

Germany RTS +49 01803 386 853 € 0.09 Mon to Fri : 9am - 6pm

Greece Alman +30 00800 3122 1223 Free of charge Mon to Fri : 9am - 6pm

Ireland Celestica +353 01 601 1161 Local call tariff Mon to Fri : 8am - 5pm

Italy Anovo Italy +39 840 320 041 € 0.08 Mon to Fri : 9am - 6pm

Luxembourg Ecare +352 26 84 30 00 Local call tariff Mon to Fri : 9am - 6pm

Netherlands Ecare +31 0900 0400 063 € 0.10 Mon to Fri : 9am - 6pm

Norway Infocare +47 2270 8250 Local call tariff Mon to Fri : 9am - 6pm

Poland MSI +48 0223491505 Local call tariff Mon to Fri : 9am - 6pm

Portugal Mainteq 800 780 902 Free of charge Mon to Fri : 8am - 5pm

Spain Mainteq +34 902 888 785 € 0.10 Mon to Fri : 9am - 6pm

Sweden Infocare +46 08 632 0016 Local call tariff Mon to Fri : 9am - 6pm

Switzerland ANOVO CH +41 02 2310 2116 Local call tariff Mon to Fri : 9am - 6pm

United Kingdom Celestica +44 0207 949 0069 Local call tariff Mon to Fri : 8am - 5pm

Kontaktní informace pro ínu:

em Telefonní st edisko íslo z kaznické pé e
China PCCW Limited 4008 800 008

Kontaktní informace pro SEVERN  AMERIKU:
em Telefonní st edisko íslo z kaznické pé e

U.S.A. EPI-e-center (877) 835-1838

Canada EPI-e-center (800)479-6696
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7. Pé e o z kazník  a z ruka
Kontaktní informace pro oblast ST EDN  A V CHODN  EVROP :

em Telefonní 
st edisko CSP íslo z kaznické pé e

Belarus N/A IBA
+375 17 217 3386 
+375 17 217 3389

Bulgaria N/A LAN Service +359 2 960 2360

Croatia N/A MR Service Ltd +385 (01) 640 1111

Czech Rep. N/A Asupport 420 272 188 300

Estonia N/A FUJITSU
+372 6519900(General) 
+372 6519972(workshop)

Georgia N/A Esabi +995 322 91 34 71

Hungary N/A Profi Service
+36 1 814 8080(General) 
+36 1814 8565(For AOC&Philips only)

Kazakhstan N/A Classic Service I.I.c. +7 727 3097515

Latvia N/A ServiceNet LV
+371 67460399 
+371 27260399

Lithuania N/A UAB Servicenet
+370 37 400160(general) 
+370 7400088 (for Philips)

Macedonia N/A AMC +389 2 3125097

Moldova N/A Comel +37322224035

Romania N/A Skin +40 21 2101969

Russia N/A CPS +7 (495) 645 6746

Serbia&Montenegro N/A Kim Tec d.o.o. +381 11 20 70 684

Slovakia N/A Datalan Service +421 2 49207155

Slovenia N/A PC H.and +386 1 530 08 24

the republic of Belarus N/A ServiceBy +375 17 284 0203

Turkey N/A Tecpro +90 212 444 4 832 

Ukraine N/A Topaz +38044 525 64 95

Ukraine N/A Comel +380 5627444225

Kontaktní informace pro oblast LATINSK  AMERIK :

em Telefonní st edisko íslo z kaznické pé e
Brazil

Vermont 
0800-7254101

Argentina 0800 3330 856
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7. Pé e o z kazník  a z ruka

Kontaktní informace pro oblast APMEA:

em ASP íslo z kaznické pé e Otevírací doba
Armenia 
Azerbaijan 
Georgia 
Kyrgyzstan 
Tajikistan

Firebird 
service centre

+97 14 8837911 Sun.~Thu. 09:00 - 18:00

Australia
AGOS 
NETWORK 
PTY LTD

1300 360 386 Mon.~Fri. 9:00am-5:30pm 

Hong Kong 
Macau

Company: 
Smart Pixels 
Technology 
Ltd.

Hong Kong: 
Tel: +852 2619 9639 
Macau: 
Tel: (853)-0800-987

Mon.~Fri. 9:00am-6:00pm  
Sat. 9:00am-1:00pm

India
REDINGTON 
INDIA LTD

Tel: 1 800 425 6396 
SMS: PHILIPS to 56677 

Mon.~Fri. 9:00am-5:30pm

Indonesia
PT. CORMIC 
SERVISINDO 
PERKASA

+62-21-4080-9086 
(Customer Hotline) 
+62-8888-01-9086 
(Customer Hotline)

Mon.~Thu. 08:30-12:00; 13:00-17:30  
Fri. 08:30-11:30; 13:00-17:30

Israel
Eastronics 
LTD

1-800-567000 Sun.~Thu. 08:00-18:00 

Korea
Alphascan 
Displays, Inc

1661-5003
Mon.~Fri. 9:00am-5:30pm 
Sat. 9:00am-1:00pm

Malaysia
R-Logic Sdn 
Bhd

+603 5102 3336
Mon.~Fri. 8:15am-5:00pm 
Sat. 8:30am-12:30am

New Zealand
Visual Group 
Ltd. 

0800 657447 Mon.~Fri. 8:30am-5:30pm

Pakistan
TVONICS 
Pakistan

+92-213-6030100 Sun.~Thu. 10:00am-6:00pm

Philippines
EA Global 
Supply Chain 
Solutions ,Inc.

(02) 655-7777; 6359456 Mon.~Fri. 8:30am~5:30pm

Singapore

Philips 
Electronics 
Singapore Pte 
Ltd (Philips 
Consumer 
Care Center)

(65) 6882 3966
Mon.~Fri. 9:00am-6:00pm 
Sat. 9:00am-1:00pm
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7. Pé e o z kazník  a z ruka

South Africa
Computer 
Repair 
Technologies

011  262 3586 Mon.~ Fri. 08:00am~05:00pm

Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00

Thailand

Axis 
Computer 
System Co., 
Ltd.

(662) 934-5498 Mon.~Fri. 08:30am~05:30pm

Turkmenistan
Technostar 
Service 
Centre

+(99312) 460733, 460957 Mon.~Fri. 09:00 - 18:00

Uzbekistan
Soniko Plus 
Private 
Enterprise Ltd

+99871 2784650 Mon.~Fri. 09:00 - 18:00

Vietnam

FPT Service 
Informatic 
Company Ltd. 
- Ho Chi Minh 
City Branch

+84 8 38248007 Ho Chi 
Minh City 
+84 5113.562666 Danang 
City 
+84 5113.562666 Can tho 
Province

Mon.~Fri. 8:00-12:00, 13:30-17:30 
Sat. 8:00-12:00

Japan 0120-060-530 Mon.~Fri. 09:00 - 18:00



35

8. Odstra ov ní problém  a asté dotaz

8. Odstra ov ní problém  a 
asté dotaz

8.1 Odstra ov ní problém

 né problém

dn  obraz indik tor LED nap jení nesvítí

dn  obraz indik tor LED nap jení je bíl

Obrazovka ík

Attention

Check cable connection

Tla ítko Auto Automatick  nefunguje.

 Pozn mka

Viditelné zn mk  kou e nebo jisk ení

 Problém  se zobrazením

Obraz není v st ed n

Obraz se chv je na obrazovce

Doch zí ke svislému blik ní
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8. Odstra ov ní problém  a asté dotaz
Doch zí k vodorovnému blik ní

Obraz je rozmazan , nev razn  nebo p íli  
tmav

Dosvit , v p lení  nebo zobrazení duch  
z stane po v pnutí nap jení.

Obraz je zdeformovan . Text je nejasn  nebo 
rozmazan .

Na obrazovce se objevují zelené, ervené, 
modré, tmavé a bílé te k

Sv tlo indik toru nap jení  je p íli  silné a 
ru í

Philips.

8.2 SmartControl Lite  asté dotaz

Ot. 1: m nil jsem monitor v po íta i za jin  
a technologie SmartControl Lite se 
stala nepou itelnou, co m m d lat

Odp.: 

Ot. 2: Technologie SmartControl Lite d íve 
dob e fungovala, ale n ní nefunguje, co 
m m d lat

Odp.: 
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8. Odstra ov ní problém  a asté dotaz

Ot. 3: Kd  po nainstalov ní SmartControl 
Lite klepnu na kartu SmartControl 
Lite, ani po chvíli se nic nezobrazí nebo 
se zobrazí zpr va o ch b , co se stalo

Odp.: 

Ot. 4: Po kliknutí na Product Information 
Informace o produktu  se zobrazí 

pouze ste né informace, co se stalo
Odp.: 

Attention

Theft Deterence is Enabled

Ot. 5: apomn l jsem sv j k d PIN pro 
funkci Theft Deterrence zabezpe ení 
proti kr de i . Co m m d lat

Odp.: 

8.3 Obecné asté dotaz

Ot. 1: Kd  nainstaluji sv j monitor, co 
m m ud lat, kd  se na obrazovce 
zobrazí zpr va Cannot displa  this 
video mode  Tento re im videa nelze 
zobrazit

Odp.: 
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8. Odstra ov ní problém  a asté dotaz

Ot. 2: ak  je doporu en  obnovovací 
frekvence monitoru LCD

Odp.: 

Ot. 3: Co jsou soubor  .inf a .icm na disku 
CD ROM  ak lze nainstalovat ovlada e 
.inf a .icm

Odp.: 

Ot. 4: ak m m upravit rozli ení
Odp.: 

® 

®

Ot. 5: Co kd  se b hem nastavení monitoru 
ztratím prost ednictvím nabídk  OSD

Odp.: OK

Ot. 6 :  e obrazovka LCD odoln  proti 
po kr b ní

Odp.: 

Ot. 7: ak lze istit povrch monitoru LCD
Odp.: 

Ot. 8: Lze m nit nastavení barev monitoru
Odp.: 

OSD.

1. 

2.

3.
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8. Odstra ov ní problém  a asté dotaz

 Pozn mka

Ot. 9: Lze p ipojit tento monitor LCD k 
libovolnému po íta i, pracovní stanici 
nebo po íta i Mac

Odp.: 

Philips.

Ot. 10:  sou monitor  Philips LCD v baven  
technologií Plug and Pla

Odp.: 

Ot. 11: Co znamen  lp ní obrazu, v p lení 
obrazu, dosvit nebo duch  
v souvislosti s panel  LCD

Odp.: 

 V straha

Ot. 12:  Pro  se na displeji nezobrazuje ostr  
text a pro  mají zobrazené znak  
zubaté okraje

Odp.: 

8.4 MHL FAQs

Ot. 1:  Na obrazovce monitoru se nezobrazuje 
obraz z mobilního za ízení

Odp.:  

Attention

No video input(MHL-HDMI)



8. Odstra ov ní problém  a asté dotaz

Ot. 2.  Pro  m  obraz na monitoru nízkou 
kvalitu  Obraz na mobilním za ízení v pad  
mnohem lépe.

Odp.:  

Ot. 3.   monitoru není sl et zvuk.

Odp.:  

Dal í informace nebo odpov di na asté 
dotaz  jsou k dispozici na webov ch 
str nk ch organizace MHL: 
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